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Thinking sales has a positive effect on:

- job satisfaction;

- sense of achievement and self-worth;

- esteem within the organization;

- feeling of belonging to a team.

It also makes customers feel special, grateful, and more loyal.
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In the spaces above, describe the effect of THINKING SALES on both the job holder and
the customer. Then, in the space below, describe how you can apply this effect to your
organization and your customers:
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In the spaces above, describe the effect of THINKING SALES on both the job holder and
the customer. Then, in the space below, describe how you can apply this effect to your
organization and your customers:
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 With your group members, create an Action Plan based
on your answers to the questions on page 173.


